Compliment Complaint

Flowchart on the Enhanced Feedback Mechanism for Continuing Education Fund (CEF)
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Remarks:

1. Sub-degree, Professional and Continuing Education Programmes

2. https://www.gs.cuhk.edu.hk/download/ComplaintProcedures.pdf

3. https://spcep.cuhk.edu.hk/wp-content/uploads/2021/10/ComplaintProcedures SPCEPs_English.pdf

4. Any serious concern considered to be matters of illegality, malpractice or impropriety, but falling outside the scope
of existing University policies and procedures, such as criminal offence, failure to fulfil any legal obligations or to
comply with any statutory requirements, etc. For allegations of sexual harassment, please refer to University’s
prevailing Policy Against Sexual Harassment.

5. https://www.cuhk.edu.hk/policy/english/documents/whistleblowing-policy.pdf?20190306
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THE CHINESE UNIVERSITY OF HONG KONG

Feedback Form on Continuing Education Fund (CEF) Courses

If you have a compliment or comment about any CEF course under the University, please complete and
submit this Feedback Form by sending it to: cef-registry@cuhk.edu.hk

PART A: CEF Course Information

Please provide below the name and the code of the CEF course that you would like to offer us your feedback.

CEF Course Name:

CEF Course Code:

PART B: Nature of Feedback
Please indicate the nature of your feedback by ticking the appropriate box below:

[0 Compliment = Please go to “PART C: Compliment” below.
O Comment and suggestion = Please go to “PART D: Comment” below.

PART C: Compliment

Please provide the details of your compliment(s) in the box provided below.



mailto:cef-registry@cuhk.edu.hk

PART D: Comment

Please provide your comment(s) in the box provided below.

Part E: Contact Information

Please provide your contact information below to facilitate our processing of your feedback.

Name:

Daytime Contact No.

Email Address:
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